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What is this service for?



securing personal data

Minimized data flows.

Decentralised and privacy-compliant handling of
panelist data.

User roles defined on a need-to-know basis.



collaboration & orchestration

Centralised management of survey fielding orchestration:

- content edition monitoring
questionnaire and message edition
questionnaire and messages translation
- fieldwork coordination
questionnaire publication
sending invites & reminders




flexible contact modes

Messages can be send to panelists by email
or short text messages.

The two modes of contact can be
intertwined.




WPSS Information System



A two-fold information system

e priorexperience with ELIPSS french online probabilistic panel software suite
e focuson the missing software module
e keep control over the technical stack (django, Python, Celery)

e look for easy deployment (docker containers)


https://doi.org/10.5281/zenodo.5116074

WPSS architecture: a two-fold information system
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Survey platform configuration

Required Qualtrics license options Required Qualtrics users and components:
- dataisolation (and encryption) - anoperational user
- contact de-duplication - ashared library

- SMS option - anisolated contact directory



A time-lapse demo



Creates a questionnaire, invite collaborators Questionnaire developer (survey platform) 8\

M = ® 00
X
+ Add new folder <0 8 = Last modified ~ ‘ t
All projects 9
> Shared with me 1 Today

Activate

Uncategorized 7 New
ESRA_ZOZI Collaborate
ESHASHOY 1 Modified Jul 17, 2021 Status



First, invite translators

Collaborate on Project:

ype Username or Email

@

User

¥ French Translator (french-

translator@laposte.net)

ESRA_2021

Questionnaire developer (survey platform)

User and Group Address Book

Edit View Reports
Detalls (1/14) L Details
[ Edit Surveys

[C] Copy Survey Questions
[[] Create Response Sets
[[] Delete Survey Questions
[ Use Text Analysis

[[] use Triggers

[7] Use Advanced Quotas

Activate/Deactivate Copy Distribute
O O (] =
Translate Surveys X

[] Set Survey Options

[] Edit Survey Questions

] Edit Survey Flow

[[] Use Blocks

[ Allow Tallying Screened Out Responses

[7] Use Reference Blocks

2



Questionnaire developer (survey platform) 8\

Second, share the survey with a WPSS operational user

This step ensures that the survey is available for distribution on WPSS.



Create messages in the shared message library

XM = PROD v
Survey Library Graphics Library Files Library Messages Library
|=| AuFolders [ 24] ESRA ~
|;,} Uncategorized @ Filter by Message Type
| showl g
(] esra ®©
Description
(] TesTwith 12 Countries  €B)
1) ESRA - Emall content - Invite
|j test_1 2]
== New Folder

ESRA SMS Invite

=

ESRA - Subject email invite

Type
Email Invite
SMS Invite

Email Subject

Messages editor (survey platform)

@

Last Modified =
Jul 20, 2021 11:40 £
Jul 19, 2021 6:35 PM

Jul 17, 2021 3:28 PM

Q

@)

LA



Creates an email invitation message, placeholders for first name and link Message editor (survey platform)

Translate Message

Edit Message

Message Type Destination Folder

' ‘ Invite Emails v ’ ‘ ESRA v ‘
Description Language

+ ESRA - Email content - Invite English (US) v ‘

‘ [ ‘ Less...

Hi <span style="background-color:#f1c40f;">${m://EirstName}</span>,<br />

<br />

Would you be kind enough to participate in a short survey, by clicking the link below:<br />
<a href="${e://Field/survey_link}">${e://Field/survey_link}</a>

<br />

Thank you!




Translates one message body in italian Message translator (survey platform) 8\

XM = PROD v ® 0 0

Survey Library Graphics Library Files Library Messages Library

Return to Messages Library

ESRA - Email content - Invite

“ English (US) + l i ‘ itallan + Delete Translation i T
Hi ${m=”FiIStN&me}: A} B Font ~ Sze ~ B I U [ |Less.
Would you be kind enough to participate in a short O A-B- = = =
survey, by clicking the link below: S & g
${e://Field/survey link} ' = =2 B A
Thank you!
Ciao ${m://FirstName},

Sarebbe cosi gentile da partecipare a un breve sondaggio,
cliccando sul link qui sotto:

${e:/(Field/survey_ link}
Grazie !




Consults survey list

Panelists Panels National coordinators Surveys Messages

headquarter - survey coordinator (WPSS)

~ Logout =

Headquarters -

Surveys

All the surveys currently available on Qualtrics

Invites
Name created Panels concerned

ESRA 2021 @ o)

Qualtrics
status

2



Consults messages list headquarter - survey coordinator (WPSS) [9\

Panelists Panels National coordinators Surveys

Headquarters -

Messages

Messages drafted and translated on Qualtrics

Search
Description Category =  Translations
ESRA - Email content - English (en)  Italian (i)

Invite



Preview available translated messages headquarter - survey coordinator (WPSS) 8

Italian (it)

Sarebbe cosi gentile da partecipare a un breve sondaggio,

Grazie !




Creates panels, sample managers and assignments headquarter - survey coordinator (WPSS) [9\

Panelists Panels National coordinators Surveys Messages

~ Logout &

Headquarters - Panels »

ESRA-France

Assigned national coordinators and distributed surveys

Assign national coordinator
Select managers *
wpsstest@gmail.com

wpsstest2@gmail.com
fr-sample-manager@study.eu

Assign



Connects to WPSS, imports panelists' contact data Sample manager - National coordinator (WPSS) 8

Panelists
National coordinators / Panels / ESRA_2021 -»
Panelist accounts belonging to this panel
0 0 0
Total Active Deactivated

+ New panelist | # Import (CSV) ¥ Export(CSV) ~ Additional Variables ~ # Update panel level variables
Type to Search m Perpage 10

D 4 First name % Last name 4 Sex 4 Email % Phone ¢ Language 4 State % Qualtrics ¢ Additional variables

There are no records to show

online Help


https://cdsp-scpo.github.io/wpss-doc/nc/sample-import-export-fields/

Connects to WPSS, imports panelists' contact data Sample manager - National coordinator (WPSS) 8

Panelists

National coordinators / Panels / ESRA_2021 -

/ Panelists

Panelist accounts belonging to this panel

195 new members. 5 members updated. O rows skipped.

5 0 0
Total Active Deactivated
=+ New panelist | # Import (CSV) | ¥ Export(CSV) ~ J| Additional Variables ~ I # Update panel level variables

Type to Search @ Per page
ID ¢ First name % Last name $ Sex % Email % Phone % Language ¢ State % Qualtrics
DE1 Female cid_2258423@qgxsms.com \/ Never logged in @
FR2 No answer cid_8169879@qgxsms.com \/ Never logged in @
LT3 No answer cid_3312554@qgxsms.com = Never logged in @

online Help


https://cdsp-scpo.github.io/wpss-doc/nc/sample-import-export-fields/

Update panelist contact details Sample manager - National coordinator (WPSS) 8

National coordinators - Panels -+ ESRA-ltaly - Panelists -

Update panelist information

Opt out reason

Panelist ID
1T218
%
Essid*®
Delete data
218
Out of country
First name No incentive
Yvo No letter
Last name No text
Verdi No email

Sent password change link

Refusal

o

Email address

it-panelist-wpss@Ilaposte.net

Opinion Study Powered by WPSS (WF27AB78

Phone number




“First login” procedure step 1 Panelist - respondent (WPSS) 8

Réinitialiser le mot de passe

Entrez votre adresse électronique pour recevoir un lien permettant de réinitialiser votre mot de passe.

Email *

‘ fr-panelist-wpss@laposte.net

Utiliser le numéro de téléphone




“First log in” procedure step 2 Panelist - respondent 8

Répondre v Supprimer Déplacer vers Indésirable Plus ... v

Réinitialisation du mot de passe sur gxsms.cdsp.sciences-po.fr e X
De: wpss@sciencespo.fr Aujourd'hui, a 15:59 (il y a quelques
A:  fr-panelist-wpss@laposte.net secondsis())

Nous vous avons envoyé un email parce que vous avez demandé a changer le mot de passe de votre compte
Veuillez vous rendre sur la page ci-dessous et choisir votre nouveau mot de passe:

http://gxsms.cdsp.sciences-po.fr/password-change/reset/Mzc1/5se-35{1d9d1640731e81636/

¢y Répondre ~ Transférer [ Supprimer




Set a first password Panelist - respondent (WPSS) 8

Choisir un nouveau mot de passe

Nouveau mot de passe *

Votre mot de passe ne peut pas trop ressembler a vos autres informations personnelles.
Votre mot de passe doit contenir au minimum 8 caractéres.

Votre mot de passe ne peut pas étre un mot de passe couramment utilise

Votre mot de passe ne peut pas étre entiérement numerique.

Confirmation du nouveau mot de passe *

Confirmer mot de passe Annuler



Sample manager - National coordinator (WPSS)

Keeping an accurate email address / mobile phone number

Email

Phone Language State Qualtrics
fr-panelist-wpss@laposte.net [ FR ] )
Email Phone Language State Qualtrics
it-panelist-wpss@Iaposte.net (17 ] &




Connects to WPSS panelist portal Panelist - respondent (WPSS) 8

@ fr-panelist-wpss@Ilaposte.net v Déconnexion (=

Mes enquétes Aide

Votre mot de passe a été mis a jour!

Etude d'Opinion pour la France

Bienvenue France

Derniéres enquétes

Aucune enquéte disponible

Autres actions

Modifier vos coordonnées Aide



Creates an email distribution

Panelists

Panels National coordinators

Headquarters - Surveys -» ESRA_2021 -

New distribution

Set parameters for this distribution

Description

ESRA Test distribution

Panels

WPSS TEST_Belgium-French
WPSS TEST_ltaly

ESRA-Italy
ESRA-France I

Target panelists *

O Al

() Survey completed
() Survey not completed

Contact mode *

© Email
() SMs

Select subject *

ESRA - Subject email invite

Select message *

Email content - Invite

Fallback contact mode

surveys

Mess

headquarter - survey coordinator (WPSS)

Log out &

o

2



Sends a distribution headquarter - survey coordinator (WPSS) 8

Panelists Panels National coordinators Surveys 5 ~ Logout &

Successfully created distribution

Headquarters - Surveys -» ESRA_2021 -

Distribution

Panels associated with this distribution

<4 Send distribution

ESRA Test distribution

Expiration date: 16/08/2021 14:17:22
Panel Panelists
ESRA-France (1]

ESRA-Italy (1]




Monitoring the response rates headquarter - survey coordinator (WPSS) [9\

Panelists Panels National coordinators Surveys Messages ~ Logout &

Headquarters - Surveys -» ESRA_2021 -

Distribution €D

Panels associated with this distribution

ESRA Test distribution

Expiration date: 16/08/2021 14:17:22
Panel Invited Started Finished

ESRA-France [1] (0] (0]
ESRA-Italy 1) [0 [0}



Panelist receives an invitation email - including a personal link

= ] laposte.net 8 .

Q

Boite de réception

Invito a partecipare a un
sondaggio

lundi 19 Juillet, 18:58 (il y a 3 jours)
6Ko

De
WPSS

A

Yvo Verdi

Ciao Yvo,

Sarebbe cosi gentile da partecipare a un breve
sondaggio, cliccando sul link qui sotto:
https://europeanproject.fral.qualtrics.com/jfe/form
/SV_1FbkXgmGMalyce2?Q_ CHL=gl&
Q_DL=l4n1owmQfOVewvS_1FbkXgmGMalyce2 (
Grazie !

LT S 1 Y

«
4

12:29

Panelist - respondent (WPSS)

(=

12:29 ol -

Vorremmo iniziare facendoti
alcune domande su come ti
senti su te stesso e sulla tua
vita.

In che misura e d'accordo o in
disaccordo con le seguenti
affermazioni?

Sono sempre ottimista sul
mio futuro Selezioni la sua
risposta cliccando sul cerchio
appropriato qui sotto

) Fortemente d'accordo
() sono d'accordo
) Né d'accordo né in disaccordo

() Non sono d'accordo

. () In forte disaccordo ‘

O
£



alternatively access to surveys from the panelist portal Panelist - respondent (WPSS) 8

12:29 o - 1z -

Nous voudrions commencer
en vous posant quelques
questions sur vos impressions

i 5 5
Connexion Etude d Opmlon pour la au sujet de vous-méme et de
Premiare connexion France votre vie. Dans quelle mesure
Bienvenue France étes-vous en accord ou en
Numéro de téléphone * h désaccord avec les
affirmations suivantes ?
France +33
Je suis toujours optimiste
s Derniéres enquétes en ce qui concerne:mon
avenir
Motce passey o . Veuillez sélectionner votre
eesessscsecsnes i réponse en cliquant sur le
ESRA_2021 cercle de la réponse de votre

" Utiliser 'adresse choix
Connexion [l
électronique

(O Entiérement d'accord
Autres actions
Mot de passe oublié ? (O Draccord
Modifier vos coordonnées
(O Ni d'accord ni pas d'accord

O Fras d'accord

Powered by WPSS (VF27AB78 Aide




Time to send a SMS mode message reminder? headquarter - survey coordinator (WPSS)

Panelists Panels National coordinators Surveys Messages ( Log out (=

Headquarters - Surveys -» ESRA_2021 -

Distribution

Panels associated with this distribution

ESRA Test distribution

Expiration date: 16/08/2021 14:17:22
Panel Invited Started Finished

ESRA-France (1] (0] (0]
ESRA-ltaly o ) o



data archive staff 8

The data archive staff downloads a survey dataset from the survey platform.



Key features

e flexible design

e multilingual support

o flexible contact modes

e separated content management

e centralized fieldwork operation

e decentralized panel level management
e panelist user experience

e online wiki



Thank you

itcdsp-scpolst@sciencespo.fr

Genevieve.Michaud@sciencespo.fr
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