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Does interview duration matter?
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Does Interview duration matter?

1 Of course it does. But by how much?

2 Before the interview starts, the interview duration is one of the most
frequently asked questions. Once the interview has started, the duration
hardly seems to matter at all (SCHNELL 1997).



Data and Methods



Data

WSI waorks councils survey 2015

e 4125 respondents
e 215783 contacts with 46872 telephone numbers
e 135 interviewers

— contact protocol data, interviewer data, ,methods data”

WSI works councils survey 2016

e 2602 respondents
e 42241 contacts with 3884 telephone numbers
e 05 interviewers

— contact protocol data, interviewer data, ,methods data”
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Process of contacting

1 Single contacts:

Response vs. (Non-)refusal
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Process of contacting

1 Single contacts

Response vs. (Non-)refusal

2 Contacts — Response:

inverted u-shaped

3 Appointments as
indicators of success

- Non-voice contact
+ same interviewer

45% T

30% T

15% t

48,6%
£1,8%
189% -+
9 0.
+ Non-voice- definitive same
contact appoinment interviewer
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Interview duration
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