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Intersubjective Understanding

Survey question:
“On a scale from 0 to 10 where 0 means completely dissatisfied and 10 means completely

satisfied, how satisfied are you with your life?”

\/I\/Ieaning?

Questions
Concepts

Wordings

Adapted from Reiter (2011); Priifer/Rexroth (2005), S. 6;
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Cognitive Interviewing - SHARE

« Cognitive Aspects of Survey Methodology

— Response process model: comprehension, retrieval, judgement,
reSPONSeE (Tourangeau 1984)

« Cognitive Interviews wilis 2005, 2015)

— thinking-aloud and probing as tools to understand response
process

« Thinking-aloud

— rooted in psychological research on short-term memory and
Information processing (cf. Ericsson/Simon 1980)

* Probing

— based on ,intensive interviewing” in US public opinion research
of the 1940s (cf. Lazarsfeld 1944)

« ,Qualitative turn’

— Acknowledgement of additional relevant theories and ,cognitive
interview” more of a ,convenient label” (wilis 2015)
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Integrating Qualitative Approaches

« Qualitative interviewing approaches
propose communication strategies for
Interactive clarification of understanding

« Could provide consistent methodological
framework integrating probing and
thinking-aloud

» Specific methodology must be adapted to
the narrower focus of pretest interviews
when compared to qualitative research
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Problem-Centered Interviews

* Research encounter between researcher
and participant to clarify meaning via
discourse and dialogue

» Reflection and disclosure of common
knowledge and research knowledge to
facilitate intersubjective understanding

 Participants are regarded as temporary
,CO-experts”
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Problem-Centered Interviews

General investigation  Specific investigation

« (Generate material « (Generate understanding
« LActive listening” « ,Active understanding”
Techniques Techniques

* Non-verbal and affirmative « Discussion

 Little intervention Paraphrasing
 Request for more detall Comprehension gquestions
 Request for examples « Confrontation

« Thematic comparisons

* Ad-hoc gquestions

cf. Witzel/Reiter (2012)
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Discursive Interviews

* More provocative confrontation technigues
* Evoke opinions and justifications

Techniques

* |Internal Confrontation
» External Confrontation
* Polarization

cf. Ulrich (2019)
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QPI Key Points - SHARE

« Consider participant as ,,co-expert” rather
than ,respondent”

« Aim at intersubjective understanding
aligning common knowledge and research
knowledge

* Try to clarify meaning within the interview
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Example - SHARE

« Qualitative pretest interviews conducted as part of the
evaluation study ,Berufswahl-SIEGEL"

« Award offered by Verein SCHULEWIRTSCHAFT e.V.
for schools implementing occupation and education
counseling

« Online questionnaire

« Topics: How do participating schools perceive
SIEGEL, its effect in general and its impact on school
development?

« Aim: Development of strategies and measures to
Improve occupation and education counseling in
schools

Conducted at FernUni Hagen (Julia Schitz, Christina Buschle and Felicitas Kempf)
https://www.fernuni-hagen.de/KSW/portale/ifom/emp_bildungsforschung/forschung/
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Interview Sequence - SHARE

* QPI intention:
Clarification of understanding and details on category selction

« Planned communication strategies:

Combination of Problem Centered Inteview and ,Category Selection
Probing” (Cognitive Interviewing)

e Survey question:

“Due to SIEGEL my willingness to participate in training in the field
of occupation and educational counseling has increased.”

« Categories:
,Fully applicable® = 1 to ,Does not apply at all“ =5

« Starting sequence defining situation, roles and directions
 Interview conducted via phone
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Interview Sequence 9

Would you feel addressed if | included a response
category that states, for example, that it has nothing
to do with SIEGEL?

Be able to give reasons

Yes, OK.
This project has received
funding from the European i n
Union’s Horizon 2020 research Natlor}al Institute
and innovation programme on Aging
under grant agreement No
676536

Federal Ministry
of Education
and Research

HORIZON 2020

11

- SHARE

A SURVEY OF HEALTH, AGEING
AND RETIREMENT IN EUROPE

,Please assess the following statements.” All right.

,Due to SIEGEL my willingness to participate in
training in the field of occupation and educational
counseling has increased.” Uhm, is comprehensible,
Is answerable.

| make it “no answer”, because for me, SIEGEL
generally, has a positive effect and, uhm, it is very
nice. But my willingness to participate in training in
this area was already high anyway. [OK.] So, for me
that would be a thing of “no answer”.

Yes or, for example, | just thought, if you, uhm,
somehow make ,no answer®, that a field would pop
up “Why not? Was the willingness already high
anyway, or are there too few trainings in this area in
the first place?” That you would maybe include that
option in addition.

Um. Exactly.
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Recent and next Steps

* Published outline of idea In
Bethmann/Buschle/Reiter (2019)

« Working on journal manuscript including
first examples

* Course on QPIs in questionnaire
development at LMU Munich

* Project sketch for SHARE QP Lab

MAX PLANCK INSTITUTE FOR s
12 "’ea ‘ SOCIAL LAW AND SOCIAL POLICY ;” SHARE |
E
*

Munich Center for the Economics of Aging



»"‘r

Pass by at our booth - SHARE

A SURVEY OF HEALTH, AGEING
# 2 7 AND RETIREMENT IN EURDPE

- SHARE ~ SHA

RVEY OF HEALTH, AGEING
“# 4 # SURVEY OF HeALTy, Y e ENT IN EUROPE
AND RETREMENT I Eppans AND RETIREM

| fHour e age i Eurgpe.
y v &

jogical variable

mic variable:

I:rllstir:\?f?gtr::;;ﬁgsga" * ol National Institut MAX PLANCK INSTITUTE FOR RO

. H f Education ational Institute 1A ANC h % -

oo rogemane b e on Aging 13 sociar Law avn sociacronicy . SHARE R
under grant agreement No oy **

Munich Center for the Economics of Aging
HORIZON 2020 676536



References SHARE

HORIZON 2020

AND RETIREMENT IN EUROPE

Bethmann, Arne; Buschle, Christina & Reiter, Herwig (2019). Kognitiv oder Qualitativ? Pretest-Interviews in
der Fragebogenentwicklung. In: Menold, Natalja & Wolbring, Tobias (Hrsg.): Qualitatssicherung
sozialwissenschaftlicher Erhebungsinstrumente. ASI-Schriftenreihe. Wiesbaden: VS.

Tourangeau, Roger, Rips, Lance J., & Rasinski, Kenneth (2000). The psychology of survey response.
Cambridge: University Press.

Willis, Gordon B. (2015). Analysis of the cognitive interview in questionnaire design. Oxford: University
Press.

Willis, Gordon B. (2005). Cognitive interviewing. A tool for improving questionnaire design. Thousand
Oaks, Calif.: Sage Publications

Ullrich, Carsten G. (2019). Das Diskursive Interview. Methodische und methodologische Grundlagen.
Wiesbaden: Springer.

Witzel, Andreas & Reiter Herwig (2012). The problem-centred interview. Principles and practice. London:
SAGE

MAX PLANCK INSTITUTE FOR PR
SOCIAL LAW AND SOCIAL POLICY 7 SHARE EE
> +
&

Munich Center for the Economics of Aging

This project has received Federal Ministry
Unlon Horion 2020 research "f Education istional Institis 14 "’ea
and innovation programme a"d Research on Aging

under grant agreement No
676536




