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1. Less reading

2. Less space

3. Context 

What we like about grids… 
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1. Difficult for some

2. Boring

3. Not fit for smartphones

However… 
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Grid questions first CAWI questionnaires  
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Grid questions first CAWI questionnaires 
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Current design.. PC 
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…tablet  
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… and smartphone  
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Question content # of 

items

Answer 

options

Various types of ICT use 8 yes/no

Inclination to share various types of info via the internet 9 4 point scale FL

Using the cloud for various types of documents 6 yes/no

Statements about environment and environment policies 5 5 point scale FL

Ability to contribute to solving environment problems for industry, 

own household, agricultural sector, other households, government

5 7 point scale EL

Willingness to contribute to solving environment problems for 

industry, own household, agricultural sector, other households, 

government

5 7 point scale EL
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Grid options tested

PC Tablet Smartphone

Classic Classic Stem fixed
scrolling by R

Stem fixed
autoscroll

Paging



15



16



17

Grid options tested

PC Tablet Smartphone

Classic 
(8)

Classic
(12)

Stem fixed
scrolling by R

(17)

Stem fixed
autoscroll

(14)

Paging
(18)
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• Vertical scrolling works well

• Autoscroll was too quick

• Errors and irritation when new question is not
recognized – happened mainly in SP autoscroll & 
paging

• Classic grids intimidating for some respondents

• Preferences differ

Findings labtests – usability grids
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• Rs not using stem info happens in all designs

• Stem info can also be out of sight in classic grid

• Access to all info least effort in stemfix and paging
design

Findings labtest – stem 
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Several respondents

- use / refer to previous items within a grid

- say they like the ability to see and easily change 
anwers within grid

Findings lab: context of items
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1. For SP: stem fixed scroll by R best of tested options

2. Redesign of classic grid should be considered

Conclusions for now
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Self selected devices

For smartphone experiment: fixed stem or non-fixed stem 

1 set of items on importance of set of skills 

1 set of items on own assesment of same set of skills 

Each grid 9, 11 or 15 FL items (depending on subgroup)

5 point scale + not applicable

Experiment School Leavers Survey



23

Example



24



25

Device & condition N 

PC 1204

Tablet 146

Smartphone  1449

stem fixed 715

stem not fixed 734

Total 2799
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No differences in 

1. satisfaction with questionnaire

2. perceived duration

3. number of midpoints & not applicable

4. substantial results

Preliminary results stem fixed/not fixed
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• Further analyze experimental data 

• Build and test (lab en experiment) smartphone first 
design of grids

Next steps
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